
Attachment No. 1: 
Premier-ranked Tourist Destination Steering Committee:  

Sector Representative 
City of Toronto: Councillor Michael Thompson, Ward 37  

Scarborough Centre 
Tourism Toronto and Committee Co-Chair: Gino Giancola, VP Industry Relations 
Meeting Venues and Committee Co-Chair: John Houghton, VP Sales & Marketing, 

MTCC 
Greater Toronto Hotel Association (GTHA): Terry Mundell, President 
Accommodations: Jeff Waters, General Manager,   

Renaissance Toronto Airport 
Attractions Ontario: Troy Young, President, Attractions Ontario 
Attraction Operators: Shanna Young, Executive Director 

Marketing &  Communications, Toronto 
Zoo 

Attraction Operators: Jack Robinson, Chief Operating Officer, CN 
Tower 

Ontario Restaurant Hotel & Motel Rob Evans, President & CEO 
Association (ORMHA): 
Restaurants: Mike O’Connor, Vice President, Joe 

Badali’s Restaurant and Bar 
Education: Joanne Gellatly, Academic Coordinator, 

Hospitality Operations Management, George 
Brown College 

Sight Seeing Tours: John Ryan, President, Toronto Tours 
Transportation: Brian Crow, President, Ontario Motor 

Coach  Association 
Retail: Susan Williams, Director, National Research 

and Marketing,The Cadillac Fairview 
Corporation Limited 

Performing Arts/ Entertainment: Jacoba Knaapen, Executive Director, 
Toronto  Association of the Performing Arts 
(TAPA) 

Neighbourhoods: John Kiru, Executive Director,   
Toronto Association of BIAs 

Festivals & Events: Michael Downey, President, Tennis Canada 
Visitor Services: Amy Collier, Head Concierge, The Hazelton 

Hotel 
Nightlife/ Entertainment Venues: Nick Di Donato, President & CEO,   

Liberty Entertainment Group  


