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Attachment 1 - Deployed City of Toronto Wireless Access 
Locations 

 
Status Update on the Public Policy Pilot Projects 
working with Toronto Community Housing Corporation  

Date: October 19, 2009 

To: Government Management Committee 

From: Chief Information Officer 

 

Accessing the City’s Business Network  

Many of the council and committee rooms were configured with wireless access points to 
enable councillors and staff to connect laptops to the City’s business network to gain 
access to information during the course of the meetings.   

Access to the City’s business network is granted through the use of a security key fob 
issued by the I&T Division. The same user based policies for security and acceptable use 
apply for wireless access as it does for fixed network computers. Access to the City’s 
network is achieved by logging into the network through the use of the internet browser 
using your city username and a process known as two factor authentication.   

Two factor authentication is a combination of something you know such as a word added 
to a number sequence generated by the security key fob. Both factors must be combined 
together and entered while the generated number is still shown on the key fob. Failure to 
do so during the allotted timeframe will require the user to re-enter the sequence with the 
new generated number shown on the key fob.  

Once access is granted, secure computer resources allocated to the user such as email, 
date file storage, or business application(s) will appear. Access to these applications 
requires the same username/password authorization you would use at your desk.  

To assist Councillors and staff to understand where secured wireless services are 
available, the following table below indicates the City facilities where wireless access 
points have been implemented for business purposes.  
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Deployed City of Toronto Secured Wireless Access Locations   

Location  Street Address Coverage Area 
18 Dyas Road 18 Dyas Road 3rd Floor 
Records and Archives 255 Spadina  
Union Station 65 Front Street Security Office 
1530 Markham Road 1530 Markham Road 6th Floor 
277 Victoria Road 277 Victoria Road Floors 5 and 8 
Agincourt Rec. Centre 31 Glen Watford Drive Foyer 

Allan Gardens 19 Horticultural 
Avenue Supervisor Office 

Ashbridges Bay Treatment 
Plant 9 Leslie Street  

Assembly Hall 1 Colonel Smith Park 
Drive  

Bendale Acres 2920 Lawrence Ave. 
East  

Carefree Lodge 306 Finch Ave. East  
Castleview Lynchwood 
Towers 351 Christie Avenue  

Centennial Rec. Centre 1967 Ellesmere Road  

City Hall 100 Queen Street 
West 

Floors 1; Com. Rooms 2, 3, 4; Floor 21 
E. 

Cummer Lodge 205 Cummer Avenue  

Don Mills 703 Don Mills Road 1st Floor North Side, 2nd Floor South 
West 

East York Civic Centre 850 Coxwell Ave. 2nd Floor 

Etobicoke Civic Centre 399 The West Mall Council Chambers, 1st Floor 
Boardroom; 4th Floor 

Fort York 100 Garrison Road  
Fudger House 439 Sherbourne Street

  

Highland Creek Treatment 
Plant 51 Beechgrove Road  

Hostel 21 Park Road  
Lakeshore Lodge 3197 Lakeshore Road  
L'Amoreaux Community 
Centre 2000 McNicoll Avenue Lower level lounge room 

Metro Hall 55 John Street Floors 1, 3, 5, 10, 15 
North Toronto Memorial 
CC 

200 Eglinton Ave. 
West Staff Office 

North York Civic Centre 5100 Yonge Street Committee Rooms 
North York Memorial Hall 5120 Yonge Street  

Oriole CC 2975 Don Mills Road 
West  

R.L. Clark Filtration Plant 45 23rd Street Control Room 
Toronto Water Data Centre

 

60 Tiffield Office Area 

.  


