TAXI OWNER OPERATORS’ SERVICES LTD. Tel: 905-881-4946

(TOOS) Cell: 416-574-0520
16 Johnson St., Thornhill, Ontario L3T 2N7 Fax: 905-881-0856
E-mail: p.chapman@bell.blackberry.net

January 6, 2009

Ms Dela Ting

Secretariat

City of Toronto

Licensing and Standards Committee
Cit%/ Clerk’s Office

10™ Floor West Tower

100 Queen Street West

Toronto, Ontario M5H 2N2

Dear Ms Ting:

TOOS Ltd., a taxi and limousine insurance risk management service supports the
recommendations of Mr. Jim Hart, Executive Director, Municipal Licensing and
Standards, pertaining to the vehicle branding program administered by the
Ontario Ministry of Transportation for licensed limousines in the City of Toronto.

TOOS Ltd. has insured Toronto taxis and limousines for the past 17 years and to
date there have been no safety issues brought to our attention which prevented
the insuring of these imported vehicles. We support obtaining the “Car Proof”
and “Carfax” reports which provide the vehicle history.

The industry is facing some difficult economic challenges in the future and for this
reason TOOS Ltd. would also support the use of imported vehicles for taxis
service in the city of Toronto providing they have the approved documentation.
Safety is never compromised when proper guidelines are in place.

Yours truly,

TAXI OWNER OPERATORS’ SERVICES LTD.
(TOOS LTD.)

Peter Chapman
President



