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 Deputy City Manager 
 

Infrastructure Services 
 
The role of Deputy City Managers is to assist the City Manager in administrative governance and oversight 
activities, work to enhance Toronto's vitality and quality of life for its residents, businesses and visitors 
through the efficient and effective delivery of services essential to the city's daily operation. Deputy City 
Managers also work to improve and protect the livability of neighbourhoods while ensuring excellence in 
planning growth and the delivery of quality buildings and infrastructure and to ensure that programs and 
services are working together to deliver excellent services to citizens and achieve Council’s priorities.  
 

 
Toronto City Hall 
4th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
Deputy City Manager 
 Will Johnston .................................. 338-6181 
Executive Assistant  
 Elaine Hung (Acting) ..................... 397-9291 
Administrative Assistant 
 Paul Hopkins (Acting) .................... 338-1656 
Director, Strategic Policy and Programs 
 Judy Tse (Acting) ........................... 397-7675 
Manager, Strategic Initiatives 
 Asare Kester-Akrofi ....................... 338-1044 
Manager, Policy & Strategic Issues 
 Celeste Karvonen (Acting) ............. 338-6589 
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